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DESIRE TO LEARN

1 consider myself to be a learn it all rather than a know it all. I
oftentimes feel overwhelmed by the world plethora information and
how little time we have in this world and how little time we have to
learn it. There is so much that I am interested, and 1 want to learn it all.

From our panel 0&A, we learned just how important It Is to ask
questions, and understand every minute detail, even if it does not feel
relevant to your responsibilities. Everything connects, and many
things matter that don't seem to at the time they are presented.

1 .am thirsty to learn more about Reef Conservation International and
the tourism industry in general. 8ince I was a kid, I have been
interested in ocean conservation and travel. I am also excited to learn
how the skills and information I have absorbed from Miami will apply
to my internship at ReefCI.

1plan to ensure that I am using my desire to learn by coming up with
weekly questions for my meeting with Frank and Anthony... and not
just questions about my position. [ will also inquire Anthony about
being included on other meetings that they have to listen in and learn
more from people in the industry!

Just last week, I sat in on a webinar for "Islands' response to COVID-19
and its impact on the tourism industry"

PASSION

Check.

Ever since I was a kid, I have asked myself “what are you going to do
with your future?” I loved the ocean. I loved people. I loved scuba
diving... but I was told over and over - “That isn’t a job. You have to
make money. You have to find a job in the real world.”

One of my favorite teachings that I have learned at Miami is to make it
happen. And that is exactly what I'did. In the comfort of my Miami
home (the ESP hallway), I called the CEO of my dream company. [
confidently positioned myself and nestled my way into the tiny
network of Reef Conservation International as their social media
intern... an ocean conservation — people-centered — scuba diving
company. Woah.

1 couldn't be more excited about this position, this company, and my
ability to make a difference for them in this unprecedented time of
COVID-19. I have no expectations, and feel like a sponge... ready for
anything that I ean absorb from the opportunity.

WILLINGNESS TO
PUT THE COMPANY
BEFORE ONESELF

I have been trying to keep my cool when I talk to them... but this
company gives me butterflies... almost like I have a 13-year-old girl
crush on the company.

My values align with ReefCI's immeasurably. In a way, I am not putting
the company before myself because the company represents a lot about
who I am as a person.

My life dreams, passions, and aspirations are in line with the goals of
ReefCl. I hope to build a future working for a company similar to theirs.
After having been a customer of theirs twice, I strive to be more like
their employees. The company culture and values pushes me to become
more passionate, excited, and at peace with the world.

In every love story there is a honeymoon phase. So what happens when
something happens that disappoints me about the company? Like
anything else, selflessness extends into compromise. Into
understanding. Into empathy... all things we practice in ESP. Tam
looking forward to that first feeling of struggle. Of disappointment. Of
frustration so that I can react with EQ and process the situation ina

different way than I have before.

ABILITY TO THRIVE
AMIDST AMBIGUITY

With COVID-19, the world and the tourism industry could not be much
more ambiguous. While many see this as a struggle for smaller
companies like ReefCI, and even more so in the tourism industry, I see
it as an opportunity. An opportunity to shape the future how they want
to see it, and grow from the unknown of the future,

Ambiguous assignments, deadlines, outcomes, etc. push me. They
push me to do the best work I possibly can... even if I end up failing.
One way or another, it is a learning experience. Being able to stay
confident in my work and what Lam producing will be a challenge
(especially as a measly intern). 1 am up for it.

I have grown tremendously in the last year, and the projects I have
worked on have prepared me with the 'figure it out" mindset. I am
excited touseit.

I will ensure that my ability to thrive amidst ambiguity is padded with
the "plus one" mentality, and providing confident work to my
supervisors. I will also frequently seek feedback to learn from my
mistakes and navigate / wade through the ambiguity in the most
successful wasy possible.

SCRAPPINESS
& GRIT

The country? Shut down.
The tourism industry? On pause and in shambles.
ReefCI? Closed until 727
Money? None to spare.

In what ways can we spin the situation into ReefCI's favor? How can we
malke them money without offering their service?

The only way to find out is to make it happen. Using my network of
help, mentors, professors, and any information I can gather...  will
figure it out. Trial, error, failure are all part of the process.

Iintend to use scrappiness and grit often in my internship. It's an
internal challenge for me... how much of a difference can I make
without paid ads... without expertise in the industry/field...we will find
out, won't we. I'm excited.

I will begin doing this pretty soon by starting up their social media
marketing - developing their brand and building their community

EXCELLENCE AT

COMMUNICATION

The cultural barriers of their employees is significantly different than
what I am used to. They are casual. Their lives are slow. They are
islanders. This is going to take some getting used to. I am going to need
to adapt my need for immediacy into their culture.

How can I make the adaptation to excel with a new style of
communication? How can | adapt my expectations to fit their needs...
in the way they do it.

One way I have begun to establish some kind of understanding of their
communication styles is by staying in communication with my
supervisors, and with some of the employees on the island (the
divernasters). In a nen-creepy way, I have been tracking them,

learning how they talk, and trying to empathize with them.

In addition to understanding the differences in culture, I plan to excel
atcommunication by over-communicating in this virtual world. In
attempts to build a personal relationship, I will frequently meet with
my supervisors, and seek feedback from them to better understand
their needs. Video call preferred (1 need a face to talk to!!!)

This will be one of the most important pieces to learn in my internship
this summer because 1 would ideally like to enter into this industry
once I graduate... the sooner I learn the intricacies the better.
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https://www.facebook.com/ReefCIBelize
http://www.instagram.com/reefci_belize
https://twitter.com/ReefCI_Belize
https://drive.google.com/file/d/1ey56xc9h2l3Zp7KlT2_ZCJuyqNF6OL1h/view?usp=sharing
http://www.instagram.com/reefci_belize
https://www.facebook.com/ReefCIBelize
https://twitter.com/ReefCI_Belize
https://drive.google.com/file/d/1ey56xc9h2l3Zp7KlT2_ZCJuyqNF6OL1h/view?usp=sharing
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https://drive.google.com/file/d/19T2VlDfmSRw8MmNhzLcqI60H3ltVPABi/view?usp=sharing
https://drive.google.com/file/d/19T2VlDfmSRw8MmNhzLcqI60H3ltVPABi/view?usp=sharing
https://drive.google.com/file/d/19T2VlDfmSRw8MmNhzLcqI60H3ltVPABi/view?usp=sharing
https://convocatorias.iadb.org/en/beyondtourism
https://docs.google.com/document/d/1mQGvI9ueUmTbN-7IJKz1IsMgY_CHnq136GCXRA1riH4/edit?usp=sharing
https://drive.google.com/file/d/19T2VlDfmSRw8MmNhzLcqI60H3ltVPABi/view?usp=sharing
https://docs.google.com/document/d/1mQGvI9ueUmTbN-7IJKz1IsMgY_CHnq136GCXRA1riH4/edit?usp=sharing
https://drive.google.com/file/d/19T2VlDfmSRw8MmNhzLcqI60H3ltVPABi/view?usp=sharing
https://convocatorias.iadb.org/en/beyondtourism
https://convocatorias.iadb.org/en/beyondtourism

N

"%I gSeq/

/MR « n@KMK! @M@n]  « noM

030 @ne® OF° BaKKE ©°3aNu«°d «u 8 aadonauNaOPxu@-a&li °3a& 50 @&
efim 5 ua 08 N BY N@ 50 u°° FDK@V«e 30a O@ @ NRKe 3 O8 Ne55EN @
0°® 8 a°3 AN +J OF (8°P°°o® X °0°303 « 530N @ & °n°auNva OP

N gg/sG/ -~x/a ~q/
3YeH O@ame @@ 08 NI n°8ie3k 335280 &Nl PAY°B58naV@ °N 3@°® N
- 3V-a&° N °e@nvV@P® 3D ONY8 VOY «iiiNv® 4 08 Nt » 3  «gda O@® N+ NaANA@ iiio ° iin
08N b-@ U 3@ @N @38 35 a@ N 0 Owa\0Os 8@’ @ 3 -V ° Na@
o*@N3aA V@

| @~ [ A=

X3 «u-@NOOBF°8@ 33°N°1i5°3 N @-&iu °3& O@F°8P... -° NYeNo » @@NV5KX no3
N- 5e¢ ua08 NI « 3&-03°3 «ii1l O ub°8@ i N@B o0°«a-8@@V3° N

niv N°8°t5°8% —°@k 3 N ul@ N@N N°38mePAY° 80 a.Ni  OWo Jn &ne° 303

V5 «°8 O-8/-20UN NY° VN ©°© O ud N8 @HPN«®—e ©°¢ YV« 08208 «Ni a N°

8e @*Ni + 30dln M VN «°e3303 NP

REEF COHSERVATION INTERNATIONAL

X~ o N 3 -gV5@ O @~ -N&aiads 008 5Ya@

«V@ ° @ 8 @«8 -YV&® @ N¢8Y°«3 @K ©8Ys 35® b\ ﬂEOUT REERC!
@@BN@BN o ° i@~ @° VvO@e 3 @ud Ovac@@-au °3a
Situc @R 33 eliuke il * N8R IEA-FP+N3K 3+ u
2408 *Ni XYen® O-N°®3 nd-iv2a0@-2i °2ano-@
S5VNANA N « O Oif 3 gne®: AYaap « ukadNga® « @ure ——° @&« @
e 3 e{la O°53-°P

8 a°s W&F° m&acs3c
@*C°oY® NSEINL @ 3
408 NI - «° g°5Neiil
NO°NPOE e V@ NOUs& e
@ *WNe KNWOU*® e«i? N
@-® \v5aa 08 +Ni o0 &Y
°nPgu °N @u N’(o@ o
5:0°P

tEEFCI'S GOALS

-egg-~ £AS/

n"818ka 0508 <M
nE@ O @u® Ovae O08-& Nl
nxe «080 uNi °« 3 N@@
n NN M N3°N&


https://drive.google.com/file/d/1Tu6SXrP-6PFTXpRnZ3NRo1AegkjxFQSz/view?usp=sharing
https://drive.google.com/file/d/1OkG-99Ag2Pk4o9ton_NjGziffnEL5Cs_/view?usp=sharing
https://drive.google.com/file/d/1Tu6SXrP-6PFTXpRnZ3NRo1AegkjxFQSz/view?usp=sharing
https://drive.google.com/file/d/1OkG-99Ag2Pk4o9ton_NjGziffnEL5Cs_/view?usp=sharing

2, [2 3 2
- $3/ 1, 2

-~  5@EY ° NN &



/MR ¢ I1b_j T _ M gOdorz

Ayce ot508% —© («°°Q @8N XN8 NI «ibx°°d XF@8ViLV FV°PAY°B@ - il

e 3 {9 N O @&*Ni ADEE @B °- m IV N°8a@ Y @° 3 +0°°g0aAY «°°d X
A ..0° @-*u® «°= ©° 58N ONV°BOP N8~ V auPNZaNysaia O« 3 °ot-ad OK

e 3 ANF ©° NeNn iV N°8@ dii °n°8O08PNY 0°n°&«°odXx&d8 N58@ N

N° @in°@°iiPA &Y VN«8 33 OOVE°iE °@«°°D X@8vOOir3 N +aNa

- @@ -ua N°B +8°NiO-e 5D @~ V &N @ 35808 PAYB@-ai
033« 3 sN&GRU@PAE N VN N° «°+VNI ONWoBaa 3 8°t5°8% -°PA

-V N&-NN° a- @ -ukee@ °3 ¢ 3 -@eN3 «°°d Xaxs 33 O@ui® OVa°oP

AYe@ °o @ NO&-OVE @ o@ i o «<°°OXN &4 58 n° NY°B«& 35 @i KPP+ @°

NeB °o@@OPKe 3 ¢33 305NN N°B +8°NO N&BRIPE@ON&x gke°°d X@
@O Ye@<°—~ ©°aife8N N°BNe KW°Bn W N°8@e 3 N NW°BWN& n iV N°8®P



2.0 «
/ 2%"

331 YeS-NSGDE@ CGV--@»i0 50 uw°@



/ MR */ MRM gl
Y N o 1/oSlS-~F-A /—n—lFAg/qig~ID//—|

~ @3 OD YuQlia® « Que«8n # o 8@ °iiid

V 3oga 240 n.APX ® N °@V 3 u@id@ 5iu
0855°3 V54 -@ad N wue & 7ve@a @N
50 Yaax& a nd/@IN V 3°8@% 3 «°°O X«°N¢ 8PXo * @
VB V@« VN N u@Vve® Ne 3 N O «i@d8
«90 D X @°3 Ya e« VN«°°® X@avad &uP « VNN/° 3B
@@ « VNN°38Ba & @8V-N/&Pxos N3 N g 0 o YulP
oY Y oo Y MXoe N3N g ooYeNY(XZzA
@°PRC 0+ @& -2°3 «uN*NRC Ye@ N3 N Ome

00« Nn® ®°3 «e~gV NiiXE 8 -Nue+@°3 Y& 0 YeNY°
0*@Ne @ (PR&ADO3 «e-geiiio® ©ON 8 « 3
O8 OPXeN¥ 303 00«Z «8@ 5+ u °°Ni O@-e iif 3
& 3 - °-Ni @ 3 0°MY°3 ¢ VAV« ng° @
O/@IN #8 P

AYe @ avwY B B°8@ N (#H°0+@ N °e@
°PA Yo o@D aON G3 5&5NP@N 5 @OR o

S V3 X eg°= ©°-Ni @ 33 ° 5.NfUAN&TO@
oaAY U -+U@R o4 N°o 8t o@D aON o8¢
03 N585 @iRa YeN°n° o+@ 08 NXo+@

- @ Nu- @& Mmb. «dDvava ub8 @-N&Px « u
ONY° 58 & -NaXo 82°3  KXYe3 N &iu 0 YeNX
8023« 3 0e30 N8 VOYN© « «HDV V@@vodi P

an

X5V@°3 u@iON ¢ g° Ny° @ VN ONY° 58 & -N@
¢« 30-V@ OoYeNX- Vit = M U8 N°8Ne o 8ua 0l
e« VNOYeNX- Vi# NXxu°t-a ©° NN Nue 3
Se@® O8 +0aONaO@°N8t-a¢3 N u
O@e®s - it N1 P

Xoe@/@NN @ O°PXNVil —e N« (@ n° Ny NNY 5@
AN8 @& Ye55° °3 ™ 3 5« ©°3 VNXu

°t-a ©° NGe@@ K 3 nd@ O8«°°Q XY@

a@ve -°3 yu@-~@8 u58&-N® 34 «varaold
us55 MNoadA¥ N uP

NN uoe@® 35& Valrs e« 3V ° NWV@ @
e« VNN° YN/® 5&6 @ O Xa ! ..aX N °@R°
0@l 72°3 «uN® °OeNDANI* 3 0@ Ne«i® N @°
N 55 8V aua N° @QWVeNi Pxu 5Ni 4@ ke 3
cerg8 °@N 5V@ NY8 VOY+ 3 @a° NY°F o Ni °T
Pand N3 YaABBANR® 558 -aN3 uS5.@@ O8
N°o 8 Xoe@ a0k 3 8a@N3 Yaagna@a O8N
AN O« WP



XUu58 @-N@N«°°dXo°® @ ° ONW° «°@ 55 VWV a8 @
N «° @8 55us 3 OsNNIPA &Y VNe osuN O°Na N Ny°
-V NuO85&N/E @ 5N N° OVO@iPt5°88 —OKe 3
8 N° (I e iio*ufPNo « @ &B-VINN $+8 N° «& 3P

4 a¥y VNNY° e0a O ou@ N°®8Bn iV N°8
58 0% @NYOUuTR°® Ye3 N ¢3¢5NeN°8Nye 30°iid O
NY° B i @@ @GN 30 °8Ye@ - V& OP3 N° N «N¢ 3
N °Of-N3 58 8-N@«& 24 0k@-aiu °3akds N&K
GegNOSHHZ@ 3 - @N N °DNPAYC N« Ye@
«OV 3°n°158 Q0 Y NNV BP N8 04diill gk 3
@& ON° °3 N° 8D a<Ni & N° ©°¢ Ni OFP
° «8-a0N°° NP5 °V&RU A3@N

X @diio a8 OO8N° Y
a8V J«eo @ X °°3 @ N Co 8o« VNXYen° NY&n°3 &
NYEaN8VNYPX@ 2 &Na ndD &N ON YV@® » 3 Ng°
Yoenu5ik @X& 3 aAN°t-aN ON #+8 « 3V 308a¢ 3

& e« VN«°°d XaWN/PK N
o 3 Y 0 X-e YOUS'—!YQHO av

5Ye@ N 0°+8 @PN

xu ©°@°@mO Or°@¢NL Ye55° ©3 g Yo
«wO® o 33°8OoY'N u5 @O3VeNi 5@ @ °&P
Ay a O«VNY 8 B° i OKs- @ Kot-ae
V 3oaNgd Oke 3 no i@ SNV5ma° NSHR @ °© VN

oYeNzg@®d Hu V&

NV@ Ou v8&@ V@i#Q v VOY

X3 TNe—--°5Ne @D 8u° NIPXO INN© 0 YN & 3 °-3@
NeY & nXi g08 8 N (G- OA@

18 N° nogu@aN ON° @ 0 8KX° @¢ « IHAY© 3
e &N o 3o @ -uPC +ap3 N ue 0°°giu
V53 eN 0 Y&Y a -W3°3 0 YeNX 20303 B Y& Ko YeN
0°*@°0V——~ SEY°3 NVdab °°gko YeN ud silio-@d8
°tNo°°gK u n°8& i@ 080 «iiw YaY @ u°3
- @@ Nk 3 a@°iir °© vaw VOYNxV««i® @ OYa@
NfeNXo+ N3 N «-N © 3 eyPXg®5Ne ~Ye 8NN & NYa
@ 0 °te-NUOYeNe 30Y° Xoe@ 840 58 &-NP
AYe« DO @8R ° &4 V8- V &N o-@v@ados
Ya N V@n&° & N8N+ o/@-+iP °O8 N° @  °8
«°® K N uo-@°@+¢ NP@ XN&g°3 Ya «uNiaa O
Y4 X 00303 N @+8 u@8&° PRO 3 5N3 f
7Vawgiue 2 0 0° C°°NBNN °@b°°gP



[ 2 .>F9

A R

29"

Ve U«°5 8N
I @8N "8 &-ND

(@0 x » @ 8X@ 3

uod

J& Na &d O

"Y NO®5Yui aae
3 -30x°320 OO o©

08 5Yu

Ni X @Qv° -

202



/ MR +9 T@i" Mycpe

XUMN °0aAY «°°OX8@ N nPg& N uYe@@°2 °N- NVeo 8@i0ONo*8@
«® 303 oNg@8°N°5.8N ON° = 5¢ uPa 8za Oo0 &Y «°°® XYs @°° ke 3 0 il
= MVON «K G N@-P-im 8 55 8V aUN 3°n°5 uv@ai@ ° O V8

V5- 4058 &-Na -3 ° P

PD N

1883 o @ N ©°«0F° 83 @ &+ N (°«8u

NE@@  °8-+i#3 G4 R X«°O V@ ON&@N i

°%e8u N 8> a°«odX@a 08 <N «VN3 &
N- BSO@NumetYsVAIN°N (P¥ @° N #+8 +@
V-Ye@ @& *« VN«®°QX¥e 3 N*N- °@

B @ab7ve@s @E@ OG RN aA@Viie @V

5 N Miuku«8a®ad N uaN Ne

F0¢Ni VVO@E @0 A58 n3° ¢ «e@ O8«Vata o

«°° @ Xade N OF & ak Nn® @

ssA ggo/j~nol

«9°®Xoe N@N 5VN VNe ¢ Vei®5 8\

@ °Ni ©°4a 3°5N «°8 N VOY! ..aX

@I 55°3 \Y°8 5°8 NI @& Nr° BNy -g@N°u
Y.no 30 @.5@ 3 @ﬁo@ﬁ N’(os o M °P
AYou.® 580588 008 @8 OPN8 « 3
o NN3&@BiuN°B@-—~@@ OB B PP
@ ON° °3 «& 33 0K@-au °3aK

- @8*Ni 58 &-NaP

~s-/ox 1S s

N uYe@t58 @3 Ya@~ —°8 @« VNN°B
V8 N@8V-N® O- @8&*Ni 58 @-N@BR° Y- @
2° N®3 NeN«°°d X3a@&+2> N Nakz@iioad
e u OB~ @&*MN °@ g\aN <°-@>@9 -NI° » @
N°Pu- Vi «°PR° 0+ NaN @&+ @E° N° i@ @
58 08 «ulO-v@d Ne°Ban @° & Ga
- @&*Ni °@aNab Y’ Neu®N8 P ° Ovam
3oe@N 58 O @\° 58 08 @ N 58nd° i@ Q@
@NN (- @Ve Na¢ 358nz° @ @ds8iu i
dollBu g°8®@

SooPB cd-g OUNBI°@ OB ¢ O °B

n N u



''&/ g /o g~-G

.« XPN/8 @A 5°8@ KXY 5° N «°0a
-+5N/8a ONe ot5°88 © xcad A
.0° @ *uw N8 VOY 5°8@°-Nin° «ii O5 @@
A3 a @ 8 @\aap di °°5° 58 @°-Nn°
niv N°g8ot5°8% -°@ aY «°°® Xax8 3 5& 8
N NY° e« 8%ne (P

Ga st JuSS G

n&° NY° «55(@Ni X- G5i®N3 Nia@  °&K
«°°@ Xo diik® @°pa O & O NaN 55084
e °@WAN +g° A .0° T@ e &

- @8N 8 N3k 3N3°P°35N°B
nw N°s+~ @M 5808 @

i N~1~" x5 /[~

| 8e@«@WNW@V adb.@avi
gar 3 &@<°° O XabaNS® @ ONY°
5¢335®+® G0 ¢« 3 38«°N°° P

AYe NYe @ NN =Ye O M

-~ Sgq/'S

3 O~ Ve@K@-al °3a°c@®ND® c OFPne8
- AN ©° Nnoave OO ©° Ni a@ve -°K
«°NY 84> 0 *u@ @EE®PXYen® @ ©°°t-a8 0O
56 @N nBWVeiiu*N¢ 3 33V@U- O -°@
«uV@ OY - @NO@N 64 NY° = n°8@Ni PX
o Vi «l@ @ N Q3+ 33n2¢ @-2a0 °32
a@v° -°8aN N° a@ 3 O8N°858 N
° 383_| o 3.[\ﬁ P



